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Consumer Education Action Plan: What Should We Do Next? 
Action Item 1: 

 
Who? 

 
When? 

 
Resources Needed: 

 
How Will Success Be Measured? 

 
Follow Up or Next Steps: 

 
Questions or Challenges: 

 

 

 

 

 

 

 

 

Purpose and Goals:  

Strengthen and expand your Consumer Engagement plan about 
programs and services available to infants and toddlers. 

 Communicate with parents/ providers using multiple, accessible 

delivery systems and in multiple languages; 

 ensure messages include unique information on infant/toddler health 

& safety, responsive and individualized care, social & behavioral 

health, and indicators of high quality care; 

 ensure there is information on service eligibility and access, service 

integration, family support and developmental screening. 

Ideas or Possibilities: 

 

Collaborative Partners: 

 

Workgroup Members: 
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Action Item 2: 

 
Who? 

 
When? 

 
Resources Needed: 

 
How Will Success Be Measured? 

 
Follow Up or Next Steps: 

 
Questions or Challenges: 
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State Capacity Building Center,  
A Service of the Office of Child Care 

9300 Lee Highway 
Fairfax, VA 22031 

Phone: 877-296-2401 
Email: CapacityBuildingCenter@ecetta.info 

Subscribe to Updates 
http://www.occ-cmc.org/occannouncements_sign-up/ 

 

The State Capacity Building Center (SCBC) works with state and 

territory leaders and their partners to create innovative early 

childhood systems and programs that improve results for children 

and families. The SCBC is funded by the U.S. Department of 

Health and Human Services, Administration for Children and 

Families, Office of Child Care. 

http://www.occ-cmc.org/occ_announcements/signup.aspx/
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